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◍ Social Media Presence Checklist
Fewer platforms, done consistently, beats being everywhere and nowhere at once.

FOUNDATION

A business profile — not a personal one — is set up on the

1–2 platforms your customers actually use

Profile photo, cover image, and bio are complete and

consistent with your brand

The link in bio points to a relevant landing page, not just a

generic homepage

Business category, hours, and contact info are filled in

CONTENT RHYTHM

A realistic, sustainable posting schedule exists —

consistency beats frequency

The content mix includes more than promotions: behind-

the-scenes, tips, customer stories

Visuals are consistent with your brand — colors, fonts, and

tone

ENGAGEMENT

Comments and messages get a response within a

reasonable window

Reviews and mentions are monitored, and both good and

bad ones get a reply

MEASUREMENT

You know which platform actually sends traffic or leads to

your site — checked in analytics, not by feel

Effort is not spread across platforms that return nothing

measurable

Need a hand with this? Free consultation at colewebdev.org/quote.html · 508.413.2043
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